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1. 3ATAJlIbHI NOJIOXKEHHA

Lleit Mopsagok po3rnaay 3sepHeHb crnioxusadis nocnyr TOB «IPKUBBAMM ®IHAHC» Ta
iHWnx oci6 (Hagani - Nopsaaok) BU3Ha4Yae €auHi NPUHUMNK poboTK 3i 3BEPHEHHAMM CMOXMBaYiB
nocnyr TOB «IXXMBBAWI ®IHAHC» (Hagani — Komnanis) Ta iHWMX oci6 (Hagani — 3asBHUKK),
Wwo HagxoaaTb Ao KomnaHii Bcima goctynHummn gns 3asBHUKIB 3acobamu 3B’s13Ky Ta BCTAHOBIIOE
€OWHI BUMOrn 4o poboTu 3i 3BEPHEHHAMMN.

1.1.  TMopsgok BCTaHOBIIOE NOPSALAOK po3rnaay 3BepHeHb 3asBHUKIB, a came:

- onuc B3aemogii npauiBHukiB KomnaHii npu poboTi 3i 3BepHeHHsIMU 3asiBHMKIB BignoBigHO
[0 X KOMMNEeTEeHLii Ta NnocagoBuUX NOBHOBAXEHbD;

- opraHi3auinHi 3acagu npouecy po3rnagy 3BepHeHb;

- perrnameHTye TepMiHu po3rnsay 3BepHeHb npauisHMkaMmn KomnaHir;

- BCTAHOBIIOE NMOPSAAO0K MiArOTOBKW, NOrOMAXKEHHA Ta HagaHHsS 3asiBHMKaM BignoBigen Ha ix
3BEPHEHHS;

- npoBeAeHHs aHani3y pe3ynbTaTtiB 06pobku 3BepHEHb 3asiBHUKIB.

1.2. Po3srnsg 3BepHeHb 3asiBHUKIB 34INCHIOETbCS BIgMOBIAHO OO0 YMHHONO 3aKOHOOABCTBA
YkpaiHu Ta gaHoro Nopsagky.

1.3. 3akoHogaB4i Ta HOPMATMBHO-MPABOBI aKTW, O BUKOPUCTOBYOTbCS KomnaHieto B poboTi
i3 3BEPHEHHSMU:

° KoHcTuTyuia YkpaiHu;

o 3akoH YkpaiHu «[po iHdopmauitoy;

° LinBinbHUM kogekc YKpainu;

o 3akoH YkpaiHu «[1po 3BepHEHHA rpoMagsaHy;

o 3akoH YkpaiHu «[1po ciHaHCOBI Nocnyrn Ta AepXaBHe peryroBaHHA PUHKIB (DIHAHCOBUX
nocnyr»;

o 3akoH YkpaiHu «[1po 3axucT npaB CNnoXuBadiBy;

o 3akoHy YkpaiHu «[1po enekTpoHHY KOMepLito»;

o 3akoHy YkpaiHu «[1po 3axncT nepcoHasribHUX JaHUX»;

° 3akoH YkpaiHu «[1po agBokaTypy Ta afBoKaTCbKy AiSNbHICTbY;

o 3akoH YkpaiHu «[1po cnoxueye KpeauTyBaHHA»

o Ta iHLWi HOPMAaTUBHO-NPAaBOBI aKTU LLOA0 peryntioBaHHA PUHKIB DiIHAHCOBUX MOCIYT.

1.4. TepMiHM Ta CKOPOYEHHS, LLIO BUKOPUCTOBYOTbLCS V [opaaky:

Bropo kpeautHux ictopin (BKI) — TOB «YkpaiHCcbke 610po KpeauTHux ictopin», [MpAT
«MixHapogHe Otopo kpeauTHux ictopin», MpAT «llepwe BceykpaiHCbke 61OPO KpeauTHUX
iCTOpPINY;

3BepHeHHA 3asiBHUKIB — NUCTUW, 3asBW, 3anuTu, CKapru, BIAryku, nponosuuii (3ayBaKeHHs ),
KNomnoTaHHA TOLWO, agpecoBaHi Ta oTpuMaHi KomnaHielo B nucbMoBi (naneposin Ta/abo
ereKTPOHHIN) Ta/abo ycHin dopmi;

3asaBHUK — Cnoxusay nocnyr Komnatii, noro npecTaBHUK, NOBHOBAXXEHHS SIKOr0 OPOPMIEHi i
nigTBepOKeHi BiANOBIAHO A0 3aKOHOAABCTBa YKpaiHW, abo iHWi ocobu, saki 3BepHynuca Ao
KomnaHii 3i 3BepHEHHSAM,;

CnoxuBay — isndHa ocoba, opuanyHa ocoba, isandHa ocoba-nignpuemelp, ssika Mae/Mana
XOY OAVIH YKNadeHun AOoroBip WoaAo HadaHHs oMy nocrnyr KomnaHieto.

Beb-canT — iHTepHeT-cTOpiHKa KomnaHii 3 goMeHHuM im'am: jf.uafin.net.

KomnaHia — topugnyHa ocoQa, ToBapucTBo 3 0BMexeHow BignosiganbHicTio «IKNBBANM
®IHAHC» (TOB «OXUMBBAUI ®IHAHC»), kog €OPIMOY 39294917, Micue3HaXOoKEHHS:
YkpaiHa, Kuis, Byn. CivoBux Ctpinbuis, 6ya. 77.



KpeauTt — rpowosi KOWTN B HauiOHanNbHiM BantoTi YKpaiHu (rpuBHI), Wo HagatTbca KomnaHieto
(KpeoutopgaBuemMm) y po3mipi Ta Ha YymoBax 3BOPOTHOCTI, CTPOKOBOCTI Ta MMaTHOCTI,
BCTaHoOBIeHnx [loroBopowm,;

HoroBip — pforosip 3 HagaHHA iHAHCOBMX MOCNyr, WO YKnagaetbca MK KomnaHielo Ta
CnoxuBadem, CnpssMOBaHUN HA BCTAHOBIEHHS, 3MiHY ab0 NPUMNUHEHHS UUBINTbHUX NPaB CTOPIH.

XypHan BxigHoOl kopecnoHgeHUil (y TOMy 4Yuclli U BKIIIOYA€E peECTpauilo 3BEpPHEHb) —
erleKTPOHHUM >XypHarn, WO po3TalloBaHUW Ha BigganeHomMy pecypci (Google-[iuck) B mepexi
Internet, Oe peecTpyoTbCA BXiOHI MUCbLMOBI Ta ENEKTPOHHI 3BEepPHEHHs Ta iHwWwa BXigHa
KopecnoHaeHUiq, wo Haginwnu B KomnaHito 6yab-akum 3acobom 3B’a3Ky;

XypHan BuxigHOI KopecnoHAEeHLUil - eneKTPOHHUW >XypHasr, WO po3TalloBaHUM Ha
BigaaneHomy pecypci (Google-[lnck) B mepexi Internet, ne peectpyoTbCs BUXiQHI MMCbMOBI Ta
eNeKTPOHHI BiANOBiAi HAa 3BEPHEHHSA Ta iHLWa BUXigHa KOpeCnoHAeHLis;

HauioHanbHun bBaHk YkpaiHm (HBY) — pgepxaBHUW opraH, SKUA 30IACHIOE OepXaBHe
peryntoBaHHA pUHKY ¢PiHAHCOBUX MOCHYT;

IHbopmauinHo-TenekomyHikauinHa cuctema Komnadii (ITC KomnaHil) — nporpamHuin
KOMMMEeKC, SKMM BKMOYae Beb-canT, oOONikoBy Ta peecTpytody cuctemy ToBapuctBa Ta
BMKOPUCTOBYETLCA TOBApPMCTBOM, B TOMY YUCHIi, ane He BMKITOYHO, Ans o6niky iHdopmauii woao
CnoxwuBauiB, yknageHux JOroBopiB Npo HagaHHsA diHaHcoBux nocnyr Cnoxmneadam Ta iHLe.

OpraHu pgepaBHOI Bnaau (AepXaBHi opraHu) — peryrnodi, HarnggoBi Ta NPaBOOXOPOHHI
opraHu.

[HLWIi TepMiHN BUKOPUCTOBYIOTLCA B LibOMY [Mopsiaky BiANOBIiAHO A0 BU3HAYeHb HaAaHUX B 3aKOHI.

1.5. Bwumoru i nopagok BuknageHi y ubomy Nopsaky € o60B’93Kk0BMMU AN BUKOHaHHA BCiMa
npadiBHnkammn Komnanii, aki npunMatoTb y4acTb Tak Yuv iHakwe B poboTi 3i 3BEPHEHHSIMN.

2. MIHIMANbHI BUMOI'n O O®OPMJIEHHA 3BEPHEHb rPOMAAH
TA ®OPMMU IX NOOAHHSA 4O KOMMAHII

Y 3BepHeHHI Mae 6yTn 3a3Ha4YeHo:

1.y 3BepHeHHi gisnyHOi ocobu — npisBuwe, iMA, no 6GaTbkoBi, Micue
NpoXmnBaHHA/TMMYacoBoro nepebyBaHHA 3asiBHUKa (agpeca Ans NMCTYBaHHS, SKLWO BOHA
He 36iraeTbCcsa 3 MiCLLEM NPOXMBAHHA/TMMYACOBOro nepebyBaHHs), eNeKTPOHHa NoLITOBa
agpeca, Ha siky ocobi HaacunaeTbecs BigNoOBiAb (4Ns 3BEPHEHHS, sike HaACUMNaeTbCsa Ha
ereKTpPoHHy nowTy (e-mail) KomnaHii, Ta ernekTpoHHOro 3BepHEHHS), BiAOMOCTI NPO iHLLUi
3acobu 3B’s3Ky i3 3asABHUKOM;

2.1.2. y 3BepHeHHi ian4HOi ocobu-nianpMemua — BKasiBka Ha cTaTyC nignpuemMusi, npissuLle,
iM’a, no 6aTbKoBi, MicLe npoxuBaHHs/peecTpauii 3asiBHUKa (agpeca Ans NUCTYBaHHSA,
AKWO BOHa He 36iraetbCa 3 MicueM NpOXMBaHHS/peecTpauii), enekTpoHHa mnowToBa
agpeca, Ha siky ocobi HaacunaeTbecs BigNoOBiAb (4Ns 3BEPHEHHS, sike HaACUMMaeTbCHa Ha
erieKTpPoHHy nowTy (e-mail) KomnaHii, Ta enekTpoHHOro 3BepHEHHS), BiAOMOCTI NPO iHLLUi
3acobu 3B’s3Ky i3 3asABHUKOM;

2.1.3. y 3BepHeHHi topugndHoi ocobun — HammeHyBaHHs, kog E€[PIOY, micues3HaxoaXeHHs
3asBHMKa (agpeca [AnNA NUCTYBaHHS, SKWO BOHa He 36iraeTbca 3 agpecoro
MiCUE3HaxXO4KEeHHs1), €eneKTPOHHa nowToBa ajpeca, Ha Ky ocobi HagcumnaeTbes
BiANOBIAb (0115 3BEPHEHHS, dKe HaOCUNAaETbCA Ha eneKkTpoHHY nowTy (e-mail) Komnadil,
Ta eNeKTPOHHOro 3BEPHEHHS ), BiOMOCTI NPO iHLWi 3acobu 3B’s3Ky i3 3aaBHUKOM;

2.1.4. y 3BepHeEHHI opraHy AepXaBHOi BfiaguM Ta nocagoBux ocib opraHiB AepaBHOI Bnagm i

NpUpIBHSAHMX 00 HMX oci6 (HapogHi genytatn YkpaiHu, genytatu MicueBuX pag, OpraHu

MiCLUEBOro caMmoBpsiAyBaHHA Ta iX NOCaAoBi 0COOM) — HANMEHYBAHHA OpraHy AepXXaBHOi

Bnagu/opraHy MicueBoro camoBpsilyBaHHSA, nocaja/ctatyc Ta npisBuwe, iM’'a, no

GaTbkoBi 0cobu, sika nopae 3BEpPHEHHS, MicLe3HaxomKeHHa 3asiBHMKa (agpeca ans
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NUCTYBaHHSA, SKWO BOHA He 36iraeTbCa 3 agpecold MiCue3HaxOMXKeHHs), enekTpOoHHa
nowToBa agpeca, Ha $Ky ocobi HaacunaetbCs BiANOBIAb (4NA 3BEPHEHHS, sike
HagcunaeTbCA Ha enekTpoHHy nowTy (e-mail) KomnaHii, Ta enekTpoHHOro 3BEpHEHHS),
BIJOMOCTI Npo iHLWi 3aco6u 3B’A3KY i3 3asiBHUKOM.
YBATIA: 3BepHeHHs 6e3 3a3HayeHHs Micusa NpoXXuBaHHS/peecTpauii/Micue3HaxookeHHsA/agpecu
ANS NIMCTYBaHHA, He nignucaHe aBTOPOM (4S9 NMMCbMOBUX, OPOPMIEHUX B NanepoBin opmi)
abo npeacTaBHUMKOM HOPUOUYHOT OCOBM, a TaKoX Take, 3 SKOro HEeMOXIMBO BCTaHOBUTU
3adBHMKaA, BUSHAETLCA aHOHIMHUM | pO3rnagy He niansarae.

2.2. Y 3BepHeHHi mae ByTn BMKNageHO CyTb MOPYLUEHOrO NUTAHHS, 3ayBaXXeHHS, Npono3uLii,
3asBU YN CKaprun, NPOXaHHS Y1 BUMOTN.

2.3. 3BepHeHHsA, ochopmMmneHe 6e3 fQOTPUMaHHA BUMOT, BUKNageHux B n.n. 2.1, 2.2 yboro
Mopsaky noBepTaeTbCcA 3asiBHUKY 3 BiAMNOBIOHMMW PO3'ACHEHHAMM He Mi3HiW sIK 4Yepe3
TPMAUATb KaneHgapHUX OHIB Big OHA MOro HagXoMXeHHs, KpiM Bunagkie, nepeabaveHnx
YaCTMHOK NepLloko cTaTTi 7 3akoHy YkpaiHu «[1po 3BepHEHHsI rpoMagsaH», SKLWO 3BEepPHEHHS
nogaHo pian4Ho ocoboto.

2.4, 3BepHEHHs, WO HanpaeBnsawTbCAa Ha po3rnag KomnaHii MoxyTb OyTM  odopMneHi
HaCTYNHUM YMHOM:
2.4.1. NMnucbmoBo B_nanepoBin ¢opmi, Ta HanpaeneHi 3acobamu NOLWITOBOro 3B’A3KYy Ha
agpecy Komnanii: Ykpaina, Kuis, Byn. Civoux Ctpinbuis, 6ya. 77.

lMucbmoBe 3BepHEHHA Mae OyTn HagpykoBaHO abo HanNMCaHo Big PykM po36ipnmBO i YiTKO
Ta NOBMHHO ByTU NignncaHo 3asBHMKOM/MPELACTaBHMKOM 3asBHUKA i3 3a3Ha4YeHHAM gaTu. AKWOo
3BEpHEHHSA NigNUCYETbCA NPEeACTaBHUKOM, A0 Takoro 3BepHEHHS B OOOB'A3KOBOMY MNOPSAKY
NMOBMWHHI ByTV JofaHi LOKYMEHTH, WO NiATBEPAXYIOTb NOBHOBAXXEHHSA NpeacTaBHUKA, 3acBigyeHi
B YCTAHOBMNEHOMY 3aKOHO4ABCTBOM MOPSAKY.
24.2. NMncbMoBO B eneKTPOHHIN ¢dopmi Ta HanpasBneHi Ha enekTpoHHy nowTy (e-mail)
Komnawit: jf.uafin.net.

B enektpoHHOMY 3BepHeHHi Mae ByTu 3a3HayeHO eneKkTPOHHY MOoLITOBY aapecy (e-mail),

Ha AKy 3asaBHUKY Moxe ByTn HagicnaHo BianoBiab, abo BiAOMOCTI Npo iHLWi 3acobu 3B'A3Ky 3 HUM
ANs  HanpaeBneHHs Bignosigi. 3acTocyBaHHA KBaniPikoBaHOro €eneKkTPOHHOro nignucy npu
HaLCuUIaHHi eNleKTPOHHOro 3BEPHEHHS HE BUMaraeTbCA.
2.4.3. YcHo, nig yac npurMomy 6e3nocepeHbO NMpU 3BepHEHHi 3asBHMKA 3a HOPUAUYHOIO
agpecoto KomnaHii (abo B iHWOMY MpPUMILLEHHI, B SIKOMYy MOXe MNpPOBOAUTUCA MPUAOM
3BepHEeHb), 3 MOXIMBICTIO (y pasi Takoi notpebu) odopmneHHs 3BEpPHEHHA NUCbMOBO B
naneposin opmi, 3a cneuianbHoO dopmoto, Wo € flogatkom Ne1 oo uboro Nopsaaky.

2.5. PeecTtpauis NMCbMOBUX 3BEPHEHb 34INCHIOETLCSA BignosiganbHUM npaudiBHUKoM KomnaHii
3a OTPMMaHHSA Ta peecTpaLito NOWTOBUX BigNpaBsieHb, HACTYNHUM YAHOM:

2.5.1. TIMCbMOBI 3BEPHEHHS, L0 HaZINWNKM Ha nowToBy/topnanyHy agpecy Komnanii: YkpaiHa,
Kuis, Byn. CivyoBux CTtpinbuis, 6ya. 77 no akTy X OTPUMaHHS PEECTPYOTLCA Y eNeKTPOHHOMY
XKypHani BxigHOI kopecnoHgeHuiil KomnaHii He nisHilwe AHA, HaACcTynHOro 3a [OHeM
HagxooKeHHs/oTpuMaHHs Takoro 3BepHeHHs. Mig yac peecTpadii y enektpoHHomy XXypHani
BXigHOI KopecnoHaeHuii KomnaHii 3BEPHEHHIO NMPUCBOKETLCA nara
HaOXOOKEHHSA/OTpUMaHHA Ta peecTpauinHun HoMmep BXIiOHOI KopecnoHaeHuii. [MpuceBoeHuin
peecTpauinHun iHOeKC/HOMep Ta [aTa OTPUMaHHSA 3BEepPHEHHS BKa3ylTbCs Ha wTamni npo
peecTpauito BxigHOi KopecnoHaeHuii. OpwuriHanu 3BepHeHb 36epiraloTbCa  BIANOBIAHO A0
BHYTPILLUHIX NonoxeHb KomnaHii.

2.5.2. 3BepHeHHs, WO nogarTbCs BignosigansHOMY NpauiBHUKY KOMMaHil nig Yyac npoBegeHHs
ocobucToro npunomy, nepenarTbCsa BignoBiganbHOMY npauiBHUKY KomnaHii 3a oTpuMaHHsa Ta
peecTpaLito NOWTOBUX BiAnpaBneHb, SKi B NogarnbLllOMy OnpaLubOBYOTLCA Ta PEECTPYOTLCA 3a
3aranbHUMKM ymOBaMK BignoBigHO 40 uboro Mopsagky Ta y pasi Bumorn ocobu, sika BnacHopyu
nogana 3BEpPHEHHSA/3anuT B ManepoBOMY BUMMSA4i Ha ApyroMmy nNpuMipHUKY  (Konii)
NPOCTaBNAETLCA BXiQHWUI peecTpauiiHii HOMep Ta AaTa OTpUMaHHs/peecTpalil.

2.5.3. MNuncbmoBi 3BEPHEHHST OTPMMaHI Ha enekTpoHHy nowTy (e-mail) KomnaHii y pobounin 4yac
nignsaralnTb peecTpauii y AeHb iX HAOXOOKEHHS, a Ti, WO Haginwnm y Hepobounn geHb Ta yac, -
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y HacTynHuin poboynn geHb nicna gHA noro HagxomkeHHs. O6nik 3BepHeHb, OTPUMaHUX Ha
ernekTpoHHy nowTy (e-mail) KomnaHil, 3giicHoe BignosiganbHW npaudiBHUk KomnaHii 3a
OTPMMaHHSA 3BEepHeHb, $Ki HagxoaAaTb Ha enekTpoHHy nowTy (e-mail) Komnawii, skun B
3anexHoCTi Big 3MICTy OTpMMaHOro 3BEPHEHHSA nepedae MOro 0 BiAMNOBIAHOIO CTPYKTYPHOro
nigpo3ainy KomnaHii, sikuni rotyBatMme BignoBiAb Ha 3BEepPHEHHS MO CyTi MNOPYLUEHOro Yy
3BEPHEHHI NMUTaHHS.

2.6. Peectpauis ycHux 3BepHeHb/3anuTiB  3asiBHUKIB  3OINCHIOETLCA  BiAMNOBigaNbHUM
npauisHMkoM KomnaHii 3a npurMmMaHHA yCcHUX 3BepHeHb. [licns npuiMaHHA YCHOro 3BEPHEHHS
BignosiganbHUM nNpauisHMk KomnaHil 3a npuinmMaHHs ycHUX 3BEpHEeHb Y hopMi Te3 BuKNagae
3MICT 3BEpPHEHHs1 Y PopMi NUCTa eNeKTPOHHOI MOLWUTM Ta Hanpasfise WOro BianosiganbHOMY
npauisHuKy KomnaHil 3a oTpUMaHHA Ta peecTpauitio MOLTOBUX BignpaBneHb ANns nogasbLiol
nepegadi 3BepHEeHHSA NpauiBHUKY KOMMNaHii, SKMW rotyBaTMMe BignoBigb HA 3BEPHEHHSA MO CyTi
NMopyLUEHOro y 3BepHEHHI NUTaHHS.

3. NOPAQOK PO3IrnAnyY 3BEPHEHb CMOXUBAYIB TA IHWWKUX OCIB

3.1. [licna otpumaHHa 3BepHeHHs npauiBHMK KoMnaHii, BignosigansHUn 3a HagaHHS Bignosiai
Ha 3BepHeHHs, npuctynae Ao poboTn Hag HUMM, 3rigHO 3 YCHOK BKasiBKOK GeanocepenHboro
KepiBHMKa, CBOIMU (OYHKLIiOHanbHMMK 060B'si3kamun Ta/abo CBOEK NOCaA0BO IHCTPYKLUIEH.

3.2. BignosiganbHun npauiBHuk KomnaHil He nisHile HacTynHOro AHA nicns peecTtpadil
3BEepPHEHHSA NoYMHAaE po3rnsa 3BepHEHHS MO CYTi.

3.3. BignosiganbHui npadiBHk KomnaHii rotye nMcbMoBY BignoBigb 3asBHUKY Ta 3abesnevye
il nmignucaHHa 3 ©GoKy ynoBHOBaxeHOI ocobwu KomnaHii y Bunagkax nepegbayvyeHux uUum
Mopsigkom.

Y pasi, SKWo Ana HagaHHA BigNoBigi BignosigansHoMy npauiBHMky KomnaHii HeobxigHo 3agisaTtu
IHLWK CTPYKTYPHUIA Nigpo3ain ToBapucTBa, Takun npauiBHUK HanpaeBnde 3anuT Ha BignosigHW
nigpo3gin (i3 3asHayeHHAM OaxaHux CTPOKIB HadaHHS BIiAMOBIAI) 3 METO OTPUMaHHSA
HeobxigHoi iHpopmauii. MpauiBHKK BignosigHoro nigpo3ainy Komnaxii B TepMiHn, oBymMoBneHi B
3anuTi, Hagae pesynbTaT 3a 3anUMToM Ta HanpaeBnse npauiBHUKY, WO odopMmB 3anuT. 3a
dakToM OTpuMaHHsA BignoBidi npauiBHMKk KomnaHii BMKOHye HeoOXigHi Ail Ans niarotoBku
BiANOBIAi Ha 3BEPHEHHS.

3.4. Bignosigi 3a pesynbTaTamy po3rnsagy 3BEepHEHb, SKWO Taka BiAnoBigb rFOTYETbLCA B
nanepoBoMy Burnsdi, o60B'A3KOBO HagalTbCcA 3a nignucom [dupektopa Komnaii abo ocobw,
sika yNOBHOBaXkeHa Ha ue 3rigHo Haka3y KomnaHii abo BignoBigHOK AOBIPEHICTHO.

3.5. Bignosigi, Wwo roTywTbCA B NUCbMOBIN opMi NianaraloTb peecTpauii BignosigansHUM
npauisHukom Komnanii B XXypHani BuXigHOI KopecnoHaeHuii. BignosiganeHuM npauiBHUK
KomnaHii nicns opraHisauii nignucaHHa nmMcbMoBOI BignoBigi 3 60Ky ynoBHOBaXeHOI 0cobu
KomnaHii Ta 11 peecTtpadii 34inCHI0E HanpaBreHHa BiAnoBiai 3asaBHUKY.

3.6. Axuwo 3BepHeHHA Haginwno B KomnaHito B nNUCbMOBIN naneposi oopMi — BiANoBigb
HanpaBnseTbCsl  3asiBHUKY Ha  agpecy  NpoXuBaHHs,  nepebyBaHHA,  peecTpauii,
MiCUue3HaxOMKeHHs, MOWTOBY agpecy Ta/abo agpecy Ans NUCTYBaHHA. AKWO 3BEepHEHHS
Ha4iNWNo B NMCbMOBIN €NeKTPOHHIN hopMi, | 3asiBHUK HE NPOCUTb B TaKOMYy 3BEPHEHI 34iINCHUTH
HanpaBfieHHs BiANOBigI Pi3MYHOK MOLWITO, OdhiuinHa BigNOBIAb HanpaBnseTbCa 3asiBHUKY Y
BUMNALI CKaHKONIT HaneXHuM 4YuHoM odbopmrieHol Bignosigi KomnaHii Ha MOro enekTpoHHy
agpecy (e-mail). BignpasneHi Bignosiai 36epiratotbca B KomnaHii.

3.7. Axwo 3asBHUK nig 4Yac TenedoHHOI pO3MOBM BUABUTL OaxaHHs  3anuwunTm
Bigryk/nobaxaHHs/ckapry npo poboty KomnaHii (ii npauiBHUKIB), NpauiBHUK, SKUW NpUAMae
BignosigHe 3BepHeHHs, dikcye iHdopmaLito/BigoMoCcTi 3abesnedvye X nepefaHHa Y
BianosiganbHOMy npauiBHuky KomnaHil, skui Hagae 3asBHUKY Bignosigb. [Ona HagaHHA
BignoBigi BignosiganbHUN npauiBHUK KomnaHii 3a HeobXiAHOCTI MOXe 3anyyuMTn TakoX iHLi
CTPYKTYpPHI nigpo3ainu Komnawii.

3.8. ENeKTpOHHI 3BEpHEHHS rpoMajsH, Wo HaaxoaaTb B KOoMMNaHito eniekTpoHHOK NoLTo (e-
mail) Ha apgpecy: gip.finance.llc@gmail.com wWOAEHHO OTPUMYIKOTLCH BiAMOBIgANBHUMN
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npauisHukamn KomnaHii, nonepeaHbO po3rnsgarnTbCs, BU3HAYAETLCA IX HaNeXHiCTb A0
KomneTeHUil BignosigHoro nigpo3ainy Komnawii Ta nepefaeTbcs Ha po3rnsag.

3.9. 3BepHeHHs 0cib, aki He € rpoMaasiHaMmn YKpaiHu i 3akoHHO nepebyBatoTb Ha i TepuTopii,
po3rnsgarnTbcs KomnaHiero B TOMy camMoMy NOPSAAKY, WO 1 3BEPHEHHS rpoMaasaH YKpaiHu, SKLWOo
iHWe He nepeabayeHo MiXXHaApPOAHUMM LOroBOpaMM.

3.10. 3BepHeHHs opnan4HMX ocib Ta gisnyHUX ocib-nignpuemuiB posrnsaaTbcs KomnaHieto B
TOMYy CaMOMy MOpPSAKY, WO W 3BEpPHEHHSA rpomagsH YkpaiHu (pasoMm 3 TuM, Migxoawu,
nepenbaveHi onsa po3rnaay 3BepHeHb rpoMagsH, ski He MOXyTb ByTn 3acTOCOBaHi Npu po3rnagi
3BEPHEHb PUANYHUX OCIB, HE 3aCTOCOBYHOTLCA NPW PO3rNAai 3BEPHEHb OPULNYHNX OCIB).

3.11. 3BepHEHHs1 OpraHiB AepXxaBHOI Bragu Ta NPUPIBHAHMX OO0 HWUX OCIO po3rnagatoTbCa B
nopsaky, BU3Ha4YEHOMY 3aKOHOAABCTBOM AN pO3rnsay BiANoOBiAHUX 3BEPHEHD.

3.12. PiweHHs, npunHaTe KomnaHielo nig 4ac po3rnagy 3BepHEHHs, MNoBUMHHE OyTu
0o6r'pyHTOBaHMM, MOTUBOBAHUM i BigNoBigaTW BUMOram 3akoHOA4aBCTBa YKpaiHu.

4. OPTAHI3AUIA POBOTU 3 OBCJTYITOBYBAHHA KNIEHTIB
4.1. Tlpuvnom BignoBiganbHMM MpauiBHUKOM 3BEPHEHb Ha rapyy niHilo 34INCHIETLCA 3a
HoMepamu TenedoHiB, po3mMieHMn Ha Beb-canti Komnawi.
4.2. Tpacpik poboTu rapsayoi niHii 3 npunomy 3BepHeHb Komnawieto: y poboui aHi 3 09 rog. 00
xB. no 18 roa. 00 xB.
4.3. BignosiganeHuM npauiBHMkOM KomnaHii po3rnagatoTbCs HAcTYMHI 3BEPHEHHS:
- 3BEpHEeHHs B AKUX MOPYLUEHO NUTaHHSA AOOBIAKOBOro XapakTtepy, B TOMY 4uClli, ane He
BUKIMIOYHO LWOAO YMOB Ta NopsiAiKy BUKOHAHHA KpeanTHOro Jorosopy;
- 3BepHeHHs, Aki He NOTpebyrTb 4O4ATKOBOrO BUMBYEHHS Ta HafgaHHSA odilinHOT MMCbMOBOIT
BiANoOBigI 3asBHUKY;
- 3BepHeHHs Woao NOBEPHEHHS nepenaTu 3a 4oroBopamu Npo HagaHHSA iHaHCOBUX
nocnyr;
- 3BEpHEeHHS LWoAOo 3YNNUHEHHS MAapKETUHIOBUX KOMYHIKaLLin.
3BEepPHEHHS, OO0 MOBEPHEHHA rnepennaTtu 3a AoroBopamMu Mpo HagaHHA (PiHAHCOBMX
nocrnyr i3 Komiew KBWUTaHUil Npo onnaTty nepefarTbCcA BignosiganbHUM MpauiBHUKOM [0
Oyxrantepii Komnadii. Y pasi nigTBepokeHHA HasiBHOCTI nepennaTtn, cyma nepennatu
nosepTaeTbecs 3asBHUKY NpoTsaroMm 10 poboumnx aHiB.
3BEpHEHHS, SIKi CTOCYIOTbCS CKapr, HadaHHA 0o04aTKoBOI (Binbl AeTanbHOI/po3LnpeHoi
iHopmaLii) Ta/abo He MOXYTb ByTW BUpILLEHI B TENEOHHOMY PEXUMI MPUAMAOTBCS BUKITHOYHO
B MMCbMOBOMY BUISAAI.
4.4. BignosiganbHui npauiBHuk KomnaHii nig 4ac TtenedgoHHOI po3mMoBuM 3 3adBHUKaMWn
NOBUHEH JOTPUMYBATUCA HACTYMNHUX MpaBun:
% posnovatn TenegoHHY PpO3MOBY/A3BIHOK 3 MNPUBITAHHSA, NpeacTaBneHHA MnpauiBHUKa
(3a3HayeHHs iM'A) Ta iHOpMyBaHHA 3asiBHMKa Npo Te, WO TenegOoHHUA AO3BiHOK
Ha4iNWOoB Ha rapayy niHito Komnait;
% BECTU pPO3MOBY YKPAIHCLKOK MOBOK, 3a BUKMOYEHHSAM BUNAOKiB, KONMW 3asiBHUK
BU3HA4Ya€e K NPUNHATHY AS19 HbOTO iHLLY MOBY CifIKyBaHHS;
YBaXXHO BUCIyXaTW MOBIAOMIEHHS, MOCTABUTU YTOYHIOKOYI 3anUTaHHA AN 3'aCyBaHHS
[0OaTKOBUX OOCTaBUH;
HaJaTu O0BIAKOBY iHOPMaUi0 Y/ PO3'ACHEHHS Ni Yac PO3MOBY;
nogskyBaTu 3a TenedOHHUN A3BIHOK;
y BUNagKy 3acToCyBaHHSA 3asiBHUKOM HEHOPMATMBHOI NeKCuKKn, obpas, a TakoX SKLO NOoro
3BEpPHEHHA MICTUTb 3aKMWKXM [0 po3nasioBaHHA HauioHamnbHOI, pacoBOl, penirinHol
BOPOXHeYi, cniBpobIiTHUK KOHTaKTHOro LEHTPY Mae npaBO MPUMNUHUTKA ChiNKyBaHHS 3
TakuM 3asiBHUKOM.

4.5. Tlpn 3BepHeHHi 3asiBHMKa 3 NPOXaHHSAM HagaTu iHpopmauito Npo pesynbTar posrnsgy
Moro nonepeaHboro 3BepHEHHS, Wo noTpebyBano nNUCbMOBOI Bianosigi KomnaHii, npauiBHUK
nepesipse iHpopmauio B XXypHani BUXigHOI KOpecnoHAeHUil Woao cTaTyCcy HagaHHSA BianoBigi.
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Akwio 3anuT BMKOHaHMW, NpauiBHUK iHopMye 3asiBHMKaA Npo AaTy HagaHHA Bignosidi, npu
HeobXiaHOCTI KOHCYNbTYETLCA 3 topUcTOM Komnaii.

Akwo 3anuT He BUMKOHaHWK, npauiBHUK KomnaHil iHpopmye 3asiBHMKa Npo Te, WO
3BEPHEHHSA LWe 3HaxoOuTbCs Ha po3rnsdi, He po3rnsHyte. B pasi BUHUMKHEHHS OoaaTKoBUX
nuTaHb npaudiBHuUk KomnaHii 3B'd3yeTbCcA 3 npauiBHMkoM Komnawii, BignosigansHUMm 3a
NiAroToBKY BiANOBiAI Ha 3BEPHEHHA, AN YTOYHEHHS MPUYMH BIiACYTHOCTI HagaHol 3adABHUKY
BignoBiai abo yTOYHEHHs1 CyTi HagaHoi 3asBHMKY iHOpMaLii, nicns Yoro Hagae iHopmauito
6e3nocepeHbO 3asiBHUKY.

4.6. SAkwo BMpiWKTK 3BEPHEHHS Nig 4Yac TenedOHHOI PO3MOBM HE € MOXMIMBUM, NOTPIGEeH
A00aTKOBUM Yac [Ans YTOMHEHHA nNWUTaHHSA, BignoBiganbHWA npauiBHMKk  KomnaHil  gikcye
3BepHeHHA Ta iHdopMye 3asiBHMKA, WO MO pakTy BUPIWEHHA nNUTaHHA Woro 6yae
NPoiHPOPMOBAHO Mi3HiLLe.

4.7. Y pasi oTpMMaHHA B TeNneOHHOMY pPeXUMi 3BEPHEHHSA, SiIke He MOXIIMBO BUPILUNTU B
TenedoHHOMY pexuMi npauiBHUK KomnaHii, po3’sacHioe 3asBHUKY LWOA0 HEOOXigHOCTI nogaHHSA
3BEPHEHHS Y MUCbMOBOMY BUMMALI Ta MNOBIJOMISE LUMAAXWU HALCUIAHHS/MOAAHHA 3BEPHEHHA B
KomnaHnito Ta, y pasi HeobXxigHOCTi, HagaHHs [0AATKOBUX [AOKYMEHTIB Ta opmn ix
3acBigyYeHHA/0PoOpPMIEHHS.

5. PO3rnaa 3BEPHEHb OPIAHIB JEPXXABHOI BNAOMU
5.1. 3BepHeHHsA Ta 3anUTW HapoOHUX AenyTaTiB YKpaiHu, Aki Haginwnu o ToBapuctBa B
iHTepecax rpoMagsiH, po3rnagarTbCa BignoBigHO A0 3akoHy YkpaiHu «[1po ctaTyc HapoAaHOro
aenytarta YkpaiHuy».
5.2. 3BepHeHHA Ta 3anuTu JdenyTtaTtiB MicueBMX pad, AKi Haginwnu go ToBapucteBa B
iHTepecax rpomMazsH, po3rnagarTbca BignosBiaHO 00 3akoHy YkpaiHu «[lpo cTtaTyc genyrartis
MicueBuX pagy.
5.3. 3BepHeHHs Ta 3anuTun, WO HaAXOAATh Big OpraHiB, SKi perynoTb JisnbHICTb KomnaHil Ta
HWKMX OepXaBHUX OpraHiB, WO 3BepTalTbCa B iHTepecax CnoxmBadiB po3rnsgarTbes
BiANOBIAHO 4O YMHHOIO 3aKOHOA4ABCTBa YKpaiHu Ta uboro [opsaaky.
5.4. Bignosigi Ha 3annTn gepXaBHUX OpPraHiB HanpaBnATLCH Yy cnocib BKka3aHW B camoMy
3BEPHEHI 3 ypaxyBaHHSIM BMMOI YMHHOMO 3aKOHOAABCTBA. AKLLO CnOCiO HanpaBneHHs BiANOBIAi B
3BEpHEHI He 3a3HadeHo, BiAMNOBiAb HANPaBNAETLCA Ha OMILiNHY MOLWWTOBY agpecy BiANOBIOHOMO
opraHy.

6. TEPMIHU PO3IrNnALY 3BEPHEHbDb
6.1. [ucbmoBi (NanepoBi Ta eNeKTPOHHI) 3BEPHEHHA PO3rNsSAatnTbCs | BUPILLYHOTLCS Y TEPMiHU
BU3HaYeHi 3aKOHO4AaBCTBOM YKpaiHu, a came:

e 3BEpHEHHs rpoMagsiH, pUaMYHMX ocid Ta gisndHmMx ocib-nignpuemuis - He Ginbwe 30
(TPMALATKU) AHIB 3 OHS iX HAOXOAXKEHHS, a Ti, AKi He NoTPebyTb 40AATKOBOrO BUBYEHHS
— He nisHiwe 15 (n'ATHagUATU) AHIB Big OHA 1X OTpUMaHHSA (peecTpadil) KomnaHieto;

e 3anut noniuil — npotarom 10 (mecATU) AOHIB Big OHA X OTpUMaHHA (peecTpadir)
KomnaHieto abo He ni3Hille y CTPOK, 3a3Ha4YeHunin y 3anuTi Noniuii;

e ApBOKATCbKMK 3anuT — npoTdarom 5 (n’sATn) poboumx [HIB 3 OHA WOro OTPUMAaHHS
(peectpauii) KomnaHieto. Y pasi 9KWO aaBOKATCbKUA 3annT CTOCYETbCA HaOaHHSA
3Ha4Horo obcary iHpopmauii abo notpebye nowyky iHopmaLil cepeq 3Ha4YHOI KiNbKOCTI
AaHNX, CTPOK po3rnsaay aaBOKATCbKOro 3anuty Moxe OyTu npogosxeHo o 20 poboumx
OHIB 3 OOrpyHTYBaHHSAM MNPUYMH TaKoro MNPOOOBXEHHS, NpO WO afBoKaTy MUCbMOBO
NoBiAOMMSIETLCA HE Ni3Hiwe 5 pobounx AHIB 3 AHS OTPUMaHHSA agBOKaTCbKOro 3anuTy;

e 3anuTu Big HapoaHux genyTtaTtiB YKpaiHu - He Ginbwe 30 (TpuAauATU) OHIB 3 MOMEHTY
OTpPMMaHHSA 3 nonepeaHbo Bignosiaat npotarom 10 (aecaTn) gHiB;

e 3anutu Big HBY Ta iHWKX AepxaBHUX OpraHiB LWOAO0 3BepHeHb/CKapr 3asBHUKIB - He
nidHile 3a TepMiHW, 3a3HadveHi y 3anuTi (Npy HeobXiOHOCTI Yy3romKeHHs A04aTKOBMX
TepMiHIB AN HagaHHSA Bignosidi, BignosigansHW npauiBHMK KoMnaHii noromxye 3miHy



TEpMiHIB HagaHHs Bignosigi odiuintHium nuctom 3  HauioHanbHuM  6aHKom, 3a

HeobXigHOCTI HanpaBnse NPOMIXKHY BiAMNOBIAb).

OcTtaHHIM gHeM CTpOKy po3rnagy 3BepHEHHs € nepLlumi AeHb nicns Hepoboyoro, AKLLO
OCTaHHiI/ AeHb CTPOKY po3rnsay npynagae Ha BUXIAHWUA, CBATKOBUM, IHLLMIA HEPOBOUYNIA CTPOK.
6.2. 3aranbHuUM TepMiH BUPILLEHHS MUTaHb, MOPYLWIEHUX Yy 3BEPHEHHi rpomMagsH, He MoXe
nepesuwysaTn 45 (copoka n'aTu) AHIB.

6.3. AKWwo NMCbMOBE 3BEPHEHHS FPOMALAHUHA HE MICTUTb AaHUX, HEOOXiAHWX ONs po3rnsay
Ta NPUNHATTS PilLEeHHSA, N0 HbOMY B TEpPMiH He Oinbwe N'ATHaAUATM AHIB  HagaeTbcA
nMcbMoOBa BIONOBIAb FPOMAASHUHY 3 BiAMOBIAHMMWU PO3'ACHEHHAMW Ta NepenikoMm HeobXigHMX
AOKyMeHTIB. Po3rngag Takoro 3BepHeHHs1 KomnaHielo 3aBepLuyeTbCs.

6.4. EnekTpoHHI 3BepHEHHS OOBIAKOBOro Xapakrepy po3rnagarTbCs i BUPILWYHOTLCSA NPOTArOM
3-x (Tpbox) poboumx AHiB. 3BEpHEHHS AKi NOTPebyloTb AOAATKOBOrO BMBYEHHSI — NPOTAroM 5
(n’aTn) pobounx gHiB. AKLO enekTPOHHE 3BEPHEHHS HALINLWLINO Ha eneKkTpoHHY agpecy KomnaHii
y Hepoboumnn geHb Ta Yac, TO 4aTOol NOAAaHHSA €NEKTPOHHOIO 3BEPHEHHS BBAXXAETbCA HACTYNHUN
nicns HbOro poboYnN AeHb.

7. OCOBJIMBOCTI PO3IndAAQyY OKPEMUX BUAIB 3SBEPHEHD

Ocobiueocmi 38epHeHb NPo HecaHKUyioHoeaHuli docmyn abo HecaHKUiOHO8aHY 3MiHy
iHgpbopmauii e ocobucmomy kabiHemi

7.1. 3asBHuK, dkun mae Ocobuctui kabiHeT, y BMNAgKy BUHUKHEHHA Migo3pu LWOAO
HecaHKLioHoBaHOro goctyny TpeTix ocib oo Ocobuctoro kabiHeTy abo HecaHKUiOHOBaHOI 3MiHM
iHpopmauii B Ocobuctomy kabiHeTi 3000B'A3aHWA HeramHO MiCNsi BUMHUKHEHHSI 3a3HadeHoi
nigo3pun nosigoMmntn KomnaHito npo uUe WNAXOM HanpasBfeHHs MOBiJOMMNEHHSA BigNOBiAHOMO
3MiCTy 4yepes cneuianbHy ¢opmy, po3miwieHy Ha Beb-canti Ha ctopiHui Bxogy B OcobucTtui
kabiHeT abo B camomy Ocobuctomy kabiHeTi.

7.2. 3aaABHUK, 9kmn mae Ocobuctun kabiHeT, y BUNAAKy BUHWKHEHHS Migo3pw, BKasaHoi B M.
7.1 uboro [lopsgky, TakoX Mae MOXNUBICTb HanpasuTu KomnaHii noBigOMIIEHHS Npo
BUHUKHEHHSA BKa3aHOI NiJo3pn iHWMMK KaHanamu 3B'3Ky — LUNSAXOM HanpaBfieHHS 3BEPHEHHS B
nopsiaky, nepeabaveHomy n. 2.4 uboro Mopsaky.

7.3. KowmnaHisa nepwoyeproBo po3rnsgae BKa3aHi 3BEPHEHHSA | SKHaWWBWUALLE BYMHSAE Ail,
HanpaeneHi Ha HeaoNyLEeHHS HeCaHKLUiOHOBaHOI 3MiHM iHbopMaLii B ocobuctomy KabiHeTi.

7.4. Tlpo pesynbTatn po3rnagy 3BepHeHb, BKadaHux B n. 7.1 uyboro [Mopsigky, Komnanis
nosigoMnse 3asiBHMKa MiCNa BMBYEHHA ycix ob6CTaBMH CUTyauii, WO cknanacs, y HankopoTLi
CTPOKK, siKi B Oyab-AKOMY BMMNAAKYy HE MEpPEeBULLYHOTb TEPMIHIB, 3a3HadYeHnx B po3gini 6 uboro
Mopsiaky.

7.5. Y B pesynbTaTi po3rnsay 3BepHEHHS, BkasaHoro B n. 7.1 uboro Nopsaky, y KomnaHii €
OoGr'pyHTOBaHI niacTaByM BBaXaTtu, WO HeCaHKUiOHOBaHWM aocTyn TpeTix ocid o Ocobuctoro
kabiHeTy abo HecaHKUiOHOBaHi 3MiHW iH¢popmauii B Ocobuctomy kabiHeTi AincHO Manu Mmicue,
KomnaHisa HeBigknagHO 34INCHIOE TMMYacoBe NPU3YNUHEHHA yHKUioHyBaHHA Ocobuctoro
kabiHeTy 3asiBHMKa A0 po3rnaay 3BEPHEHHS NO CyTi Ta NPUAHATTA BiANOBIAHOMO PiLLEHHS.

7.6. TwumuyacoBe npu3ynuHeHHs yHKUioOHyBaHHa Ocobuctoro kabiHeTy 3asfBHMKa TaKoX
30INCHIDETBCS KOMMAHIE, AKWO Taka BuMMOra byna oTpumaHa Big 3asBHUKA, ane BUKIHYHO
nicna niareepgxeHHss ocobu BnacHuka Ocobuctoro kabiHeTy, Big skoro Oyna oTpumaHa
BignosigHa Bumora (3 meTol 3anobiraHHa 6nokyBaHHO OcobucTtoro kabiHeTy BHacnigok
3MOBMUCHUX Ain TpeTix ocib, ski He € BnacHukamum Ocobuctoro kabiHeTy, GROKyBaHHS
dyHkuioHyBaHHA Ocobuctoro kabiHeTy 3a 3BepHeHHAMW, ocoby aBTopa Skux He ©Oyno
ineHTudikoBaHo Ta BepudikoBaHO, KoMnaHie He 30iMCHI0ETLCS).

Ocob6nusocmi 38epHeHb W,000 yknadeHHs [Jo2oeopy e pe3ysibmami waxpaticbKux Oil



7.7. 3BepHeHHs 3asBHUKIB wWoao nosigoMneHHs Komnadii npo yknageHHa [orosopy B
pe3ynbTaTti LWaxpancbknux Ain MOBUHHI CynpoBOAXyBaTUCA HapaHHAM KomnaHii 3asBHWKOM
opuriHany BuTary 3 €4MHOro peecTpy A4oCy4oBUX po3chifyBaHb, B SIKOMY MICTUTLCS iHpopMaLis
Npo peecTpaLiio KpMMiHaNbLHOro NPOBaMXKEHHA 3a 3BEPHEHHAM 3asiBHUKA.

7.8. [o HapaHHA 3asBHUKOM KomnaHii opwuriHany Butary 3 €OWHOro peecTpy LOCYAOBUX
po3criigyBaHb 3BepHEHHS1 3asiBHMKA pO3rnsagacTbCa B 3ararbHOMY NOPSAKY.

7.9. 3 patn HapaHHa 3asBHMkOM [0 Komnadii opwuriHany Butary 3 €OWHOTO peectpy
AOCYAOBMX po3chnifyBaHb B SKOCTI NIATBEPKYHOHOro AOKYMEHTY LWoAo Migo3pu CTOCOBHO
yKnageHHst [loroBopy B pe3ynbTaTi lWaxpancbkux gin, BUMHeHHS KomnaHieto 6yab-akmx 3axogis
no BiAHOLWIEHHIO A0 0CcoOM, BKa3aHoi y BUTAry 3 €AMHOrO peectpy AOCYAOBUX PO3CrigyBaHb B
AKOCTI noTepninoro abo 3asBHWMKA, NPU3YNUHAETLCA (MPU3YNMHAETBCS HapaxyBaHHA nnaTu 3a
KopucTyBaHHs KpeguToM, BUMHEHHS 3axOAiB, HanpaBfieHWX Ha BperyntoBaHHA 3aboproBaHOCTI
3a [JoroBopom, B3aemogis i3 0coboto, ska € no3nvanbHUKOM 3a [JOroBOpoM, LLOAO SKOrO iCHYeE
nigo3pa CTOCOBHO WNOrO YKIaZleHHs B pe3ynbTaTi lWaxpancbkux ain).

7.10. 3a pesynbTatamu po3rnagy 3BepHEHHd, BKadaHoro B M. 7.7 uboro Nopsaky, koMmnaHisa mae
npaBo 3acTtocyBaTW Hacnigkn, nepegbaveHi n. 7.9 uboro Nopsaky, TakoX OO OTPUMaHHA Bifg
3asiBHMKa BUTAry 3 €OWHOrO peecTpy AOCYAOBUX PpoO3CrigyBaHb, arne BUKMIOYHO 3a YMOBWU
BCTAHOBMNEHHSA 3a pesynbTatamu BcebiyHoro aHanisy ycix obctaBuH yknageHHs JoroBopy, SKi
AalTb nigctaBum Ans obrpyHTOBaHWX BUCHOBKIB npo Te, wo [orosip 6yB yknageHwi B
pesynbTaTti waxpancbknx Ain TpeTix ocib. Mpu ubomy meToauka npoBeaeHHst KomnaHieto
BKa3aHOro aHanisy Ta Kputepii NPUAHATTS ynoBHOBaXXeHUMM ocobamm KomnaHii piweHb He
nignsirae onputogHEHH0 3 MeTo 3anobiraHHA MaHinyntoBaHHO 3agBHMKaMKM iHbopmauieo npu
noAaHHi 3BepHeHb, HaNpaBfieHNX Ha HeENpPaBOMipHE NPU3YNUHEHHS 06CNYroByBaHHA KpeauTHUX
3060B's13aHb.

7.11. Y Bunagky 3akpuUTTS KPUMIHAnNbHOro MNpPOBaXEHHs, MNOPYLIEHOro 3a 3asBot abo
NOBIJOMJIEHHSIM NPO BYMHEHHS KPUMIHANbHOrO NpaBoONoOpYyLUEHHS, Y 3B'A3KYy 3 akuM KomnaHieto
Oyno npu3ynMHEHO HapaxyBaHHA MnaTtM 3a KOpUCTyBaHHSA KpeamTom, BUYMHEHHS 3axoAis,
HanpaBneHMx Ha BperynoBaHHA 3aboproBaHocTi 3a [loroBopoM, B3aemogis i3 ocoboto, sika €
nosuvyarnbHUKOM 3a [loroBopoM, OO0 SAKOro iCHye mnigo3pa CTOCOBHO MOro YKMafeHHs B
pesynbTaTi Waxpancbknx Aiv, KomnaHieto NOHOBITETLCA BUKOHAHHSA YCiX 3ax0fiB, HanpasfieHux
Ha 3abe3neyeHHs 06CcnyroByBaHHS KpeauTHUX 3060B'A3aHb 3a [JoroBOpoM.

7.12. 3asABHMK MNOBIOOMMSETBCA NPO MOHOBMEHHSA 3axOAiB, HanpaBneHux Ha 3abeaneyeHHs
o6cnyroByBaHHsS KpeanTHUX 3060B'a3aHb 3a [JoroBopoMm, TMM cnocobom, gk nepeabaveHnin B
3anexHocTi Bi4 (OpMM NepBiCHOMO 3BEepHEHHs 3asiBHMKa ONnA BiAnNoBi4i Ha 3BEepHEHHS
3asiBHMKa, Ha nigctaBsi skoro Oyno NpuM3ynMHEHO BYMHEHHS 3axXOAiB, HaMpaBfeHMX Ha
3abe3neyeHHs obcnyroByBaHHSA KpeauTHUX 3060B'a3aHb no [Jorosopy.

8. KOHTPOIlb, BIAMNOBIOAJIbHICTb TA AHAII3
8.1. BignosiganbHiCTb 3a CBOEYacHy peecTpauito, iHPOpMyBaHHA NMPO OTPUMaHHA 3BEpHEHb
Ta nepegadvy [0 BignosigHoro nigposainy KomnaHil 3 MeTol noganbLlioro onpauioBaHHA Ta
HaJaHHA BiaNoBiAen Ha 3BEpPHEHHS NOKNAgaEeTbCs Ha BignoBiganbHoOro cniBpobiTHMka KomnaHii
3a OTPMMaHHSA Ta peecTpaLilo NOWTOBUX BignNpaBrieHb.
8.2. BignosiganbHicTb 3a po3rnag 3BepHeHb, AKICTb Ta MOBHOTY HadaHHA BignoBigen Ha
3BEPHEHHSA, KOHTPOSb [OOTPUMaHHA TepMiHiB Mpu po3rngagi 3BepHeHb, SKi HagxoaaTb B
KomnaHito, noknagaeTbca Ha npauiBHUKiB KomnaHil, siki HagatoTb BignoBigi Ha 3BEPHEHHS.
8.3. 3BepHeHHs, Ha AKi HagaHO nonepeHi BiANOBIAI, 3 KOHTPOMK He 3HIMAKTbCS, KOHTPOIb
3aBeplyeTbCa TiNbKA NICNA NPUUAHATTS OCTATOYHOrO pPilleHHs | BXUTTS 3axofiB  LWoao
BUPILLEHHSA NUTaHb, NOPYLUEHUX Y 3BEPHEHHI.
8.4. Pa3s Ha micaub B KomnaHii cknagaeTbca Ha HagaeTbea KepiBHMKY KomMnaHii ctaTucTuyHum
3BIT WOAO KiNbKOCTI Ta BMAIB 3BEpHEHb, OTPUMMaHMX Big 3asiBHUKIB 3a MicAub, SKUKA €
npegMeToM aHanisy Aans npurAHATTS pilleHb WOoAO BAOCKOHANEHHS rnpoueaypu posrnagy
3BepHeHb Ta npouenyp, BUKOHAHHSA SKUX MPU3BOAUTL A0 BUHUKHEHHS MPUYMH Ona 3BepHEHb
3asABHUKIB.
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9. NMPABA TA OBOB’A3KU HAOABAYA TA CINNOXXUBAYA ®IHAHCOBUX NOCNyr
9.1. Hapasau diHaHcoBux nocnyr (KomnaHisl) mae npaso BMMaratu Big 3asBHUKIB CYyMMiHHOMO
KOPUCTYBAHHS HanexXHUM M rnpaBamMu Ta YTPUMaHHS Big 3MOBXMBaHHA npaBaMu, HagaHUMU
umm MNopsigkom.

9.2. Hapasau ciHaHcoBux nocnyr (KomnaHis) 3060B’si3aHUA HaneXHUM YMHOM BUKOHYBaTu
060B’a3kn, nepeabayeHi umm MNMopsiakom.

9.3. Cnoxuadi iHaHcoBux nocnyr Komnadii Ta iHWi ocobun maiTb nNpaBoO nogaeBaTtu Ao
KomnaHii 3BepHeHHss Ta oOTpuMyBaTM BIignoBiA4i Ha HWX B NOpsAKy, nepegbadeHomy LM
Mopsiakom.

9.4. CnoxuBadyi iHaHcoBux nocnyr KomnaHii Ta iHwWi ocobwn 3060B’A3aHi CyMMiHHO
KOPUCTYBAHHS HanexXHUM iM rnpaBamMu Ta YTPUMaHHS Big 3MOBXMBaHHA npaBaMu, HagaHUMU
uum MNopaakom Ta YMHHMM 3aKOHOLaBCTBOM LLOAO0 NOAAHHA 3BEPHEHb.

10.0OOATKOBA IHPOPMALIA TA KOPUCHI MOCUJTAHHA
10.1. JopaTtkoBa iHpopMaUis LWOA0 3axUCTy npaB CroXmuBadiB (iHaHCOBUX MOCAyr Ta npo
po3rnsay 3BepHeHb po3MilleHa B po3aini “3axucT npasB crioXkmBadiB” Ha CTOPIHUi OdilinHOoro
IHTepHeT-npeacTaBHMUTBa HauioHanbHOro 6aHKy, 0O SKOI MOXHA NepenTn 3a MOCUSAHHAM:
https://bank.gov.ua/ua/consumer-protection
10.2. Uen TlMopspok po3pobneHun Ta 3aTBepoKEHMM Ha BUKOHaHHS Bumor n.n. 96, 98
[MonoxeHHss Npo niueH3yBaHHA Ta peecTpauito HagaBadiB (iHaHCOBUX MOCAYr Ta YMOBU
NPOBaXeHH HUMU JiSnbHOCTI 3 HagaHHA piHAHCOBMX MNoOcnyr, 3aTBepaxeHoro [NocTaHoBO
MpaeniHHa HauioHanbHoro 6aHky Ykpainu Big 24 rpyaHs 2021 poky N 153.
10.3. IHdopmauis Npo KOHTPOMb HagaBaya PiHAHCOBMX MOCAYr 3a AissMu 0OCib, 3anyyYyeHux Ao
HagaHHA piHAHCOBMX MOCNYyr Ta ANs  BPErynioBaHHA NPOCTPOYEHOI  3aboproBaHOCTI
3a3HavyaeTbca Yy Bumoeax w000 e3aemolii i3 crioxugadyamu hbiHaHCO8UX riocriye ma iHWuUMu
ocobamu ripu epeayntogaHHi rpocmpoyeHoi 3abopaosaHocmi 3a 002080POM PO CrOXUBYUU
Kpedum (sumoau 00 emuyHOi MoeeldiHKU), 3 SKUMU MOXHa O3HANOMUTUCL 3a HACTYMHUM
NOCUNAHHAM.
10.4. lMocunaHHa Ha [lopAgok yknageHHa [oroBopy Yy (opMi eneKTPOHHOro [OOKyMeHTa
BiICYTHE, ockinbkn KpeantogaseLb He 34IMCHIOE YKNaAeHHS OOroBOpIB Y BUMNALI €NEeKTPOHHOIo
AOKyMeHTa.
10.5. 3 nopsigkoM 3axucTy nepcoHaribHUX [aHUX CroXuBadiB (PiIHAHCOBUX MOCAYr MOXHa
03HaMOMUTUCH 3a HACTYMHUMU NOCUNAHHAMMU:
- [NocunaHHa Ha T[lonoxeHHA nNpPO KOHMIAEHUINHICTE AONa  KOopucTyBadiB  caunTy
if.uafin.net;
- [MocunanHa Ha [Mopsgok o06pobku i 3axucty nepcoHanbHux paHux y TOB
«IXXVBBAIM ®IHAHC»;
- [NocunaHHa Ha IHopmauito woao obpobku Ta 3axMcTy NepcoHanbHUX AaHux y 6asax
nepcoHanbHVX AaHux, Bonoginbuem skmx € TOB «IXVBBAWM ®IHAHC».
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HOopnatok Ne 1 po [lopagky posrnagy
3BepHeHb  cnoxwueadvis  nocrnyr  TOB
«IXNBBAUIT ®IHAHC» Ta iHWwwKXx ocib

Oupektopy TOB «IPKNBBANIM ®IHAHC»
NapioHosy A.11.

MNiB6 sasgBHUkKa*

Apnpeca: * M.

PainoH

oon.

6ya. KB.

Ne KpeanTHOro aorosopy *

PHOKMM (IHH)*

KoHTaKTHUM
TenedoH*
EnexrpoHHa agpeca (e-mail)

3SBEPHEHHHA

Moromxytoch Ta Hagaw 3rody, WO 3a pesynbTaTtaMmu po3rfsay A4AHOrO0 3BEPHEHHS 3i MHOHO
MOXYTb 3B’SI3aTUCA 3a BKa3aHWM MHOK KOHTaKTHUM HOMEPOM TernedOoHOM/EeNeKTPOHHO
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MOLUTOK, a TaKOX MPO po3rnsad MOro 3BepHEHHs MeHe Moxe OyTu MOBIAOMIIEHO 3@ BKasaHUM
KOHTaKTHUM HOMepOM TenedoHy/eneKkTpoHHOK nowTol 6e3 noganbworo HagaHHsa NMCbMOBOI
BiANOBiQl Ha NOLWITOBY agpecy.

paTta ™ nignuc 3asBHUKA

* 0608's13k08a iHpopMauisi 05151 po32s1sa0y NMUCbLMOB020 38EPHEHHS.
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[opnatok Ne 2
no  [opagky

po3rnsigy  3BEPHEHb

cnoxusadis nocnyr TOB «I>KUBBAWNM
®IHAHC» Ta iHWwwnx ocib

PO3rnsAa 3BEPHEHDb

3BepHEeHHA

Oco6a, wo posrnsaaae
3BePHEHHA

> TexHiYHi nNUTaHHA 3a onepauigsMmm 3 oTpuMaHHa CroxuBayem Big
ToBapucTsa KpeauTy;

> TexHiYHi NUTaHHA WOO0 OTPUMaHHA iHopmauil 3a KpeauTHUMU
TpaH3akuismu Cnoxmneaya;

> [luTaHHa woao ymoB KpeaAuTHOro JoroBopy Ta  MNOPSOoOK  ix
3aCTOCYBaHHA/NPABUMNBHOrO PO3yMiHHS/ TpakTyBaHHSA CnoxuBadew;

> BHeceHHSs 3MiH 0 ocobucTmx gaHnx Cnoxmnsaya;

> [UTaHHSA Woa0 NopaaKy NOBEPHEHHS KpeauTy;

> [losigka Npo noraweHHst 3aboproBaHOCTi B €MEKTPOHHOMY BUIMAAI;

> [lepepaxyBaHHA NOMUIIKOBO CrnavYeHnxX KOLTIB, NOBEPHEHHS nepennar 3a
3anMTamu rpoMagsiH;

> 3anunTn 3 NnTaHb LWOoOO onepalin, NoB'si3aHMX 3 NoralleHHsaM KpeauTis
Yepes anbTepHaTUBHI KaHanNM noraleHHs;

> BHeceHH4 knieHTiB B Stop-1ist.

MpauiBHMK KoMmnaHii,
BiANOBiganbHWI 3a
06CnyroByBaHHSA KIli€HTIB
(KOHTaKT-LleHTp)

> [1pu3ynuHeHHsa HapaxyBaHb 3 NpuBoay cMmepTi Cnoxusaya;

> CKkapru Ha waxpancbki gii;

> Ckapru, wo Cnoxueay He opopmnas KpeanT B ToBapuUCTBI;

> [oBigoMneHHa npo nomepnmx CnoxueadiB (OTPUMaHHA KoMin cBigouTBa
npo cmepTb abo Konii pileHHA cydy Npo BM3HaHHSA ocobu ©6e3BicHO
BiJCYTHbLOIO);

> 3BepHeHHss CnoxuBadiB, iX poAWYiB, KOHTAKTHUX Ta iHWMX OCiO 3
iHopmaLi€eto, WO CBiAYMTb NPO LIAaxpanchki Aii cniBpobiTHUKIB ToBapucTBa
abo Wwaxpancbki giji, NoB's3aHi 3 yknagaHHsaMm KpeantHoro 4oroeopy;

> 3anuTu 3 nuTaHb KOPEKTHOCTI HapaxyBaHb/3apaxyBaHb/MoralleHHs
3aboproBaHocTi 3a KpeantHum aoroBopom, 3akputta KpeantHoro 4oroeopy;
> 3annTu 3 NuTaHb KoperyBaHHs 3aboproBaHocTi 3a KpeantHum gOroBopom
(B T.4. HapaxyBaHHS LWTpadHUX CaHKUiA, NPUNNHEHHS/MPU3YNUHEHHS
HapaxyBaHb TOLLO);

> 3anntn 3 nutaHb KpeanTtHoro Aorosopy;

> 3anntn 3 NUTaHb HefincHocTi KpeauTHoro 4oroeopy;

> HapaHHa iHopmauii wopgo cnocoby Ta nopsaaky  YKnageHHA
KpeauTHoro gorosopy;

> 3anuTn Ha bopMyBaHHA OOBIOOK NPO CTaH 3aboproeaHocTi 3a KpeantHum
AOroBOPOM Ha ManepoBOMYy HOCIT 3 nignMcoM YNOBHOBaXEHOi 0cobu
ToBapucTBa Ta BiATMCKOM neyaTku ToBapuCTBa;

> HapgaHHA Konin KpeauTHWX [O0roBopiB Ta [HWWX [OOKYMEHTIB LLUO
mictaTtbes B ITC ToBapuctea;

> 3BepHEHHA npo BperynioBaHHsa 3aboproBaHoCTi 3a [oroBopamu
(pecTpyKTypu3aLid, ckacyBaHHS WTPaHUX CaHKLin);

> 3BepHEHHA npo BperynioBaHHsA 3aboproBaHoOCTi 3a AoroBopammu
(pecTpyKTypu3aLid, ckacyBaHHS WTPaHMUX CaHKLin);

> [IMTaHHS IOPUONYHOTO CTAMHEHHS (No30BHa pobOTa, BMKOHABYI Hanucw,
[BC);

> [uTaHHA B3aeMogii 3 HoTapiycamu Lwoao nomeprinx Crnoxmeavis,

> 3anntn gep>kaBHUX OpraHis, B TOMy ymchi wopao ckapr Cnoxueadis (HBY,
NpaBOOXOPOHHI opraHu, CBY, npokypaTypa i 1.4.).

KOpuct Komnarii

14




15



